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Ms. Lovgren is a certified mediator in two states: 1) Florida (circuit, county, and family) and 2)
Virginia (family). She serves as a mediator for the Florida Department of Financial Services
Alternative Dispute Resolution Program, Florida’s Fifteenth and Seventeenth Judicial Circuit
Alternative Dispute Resolution Offices, ARIAS-US, and the American Arbitration Association.

Ms. Lovgren is also a Florida Supreme Court qualified arbitrator. She serves as an arbitrator for
the Financial Industry Regulatory Authority, the Florida New Motor Vehicle Arbitration Board,
ARIAS-US, and the American Arbitration Association. In the past seven plus years, Ms. Lovgren
has served as an arbitrator and/or mediator in more than 2900 cases related to insurance, business,
consumer and/or family matters. In addition, she has served as an expert witness in two workers
compensation cases.

From 2020-2024, Ms. Lovgren served as Chief Compliance Officer for the Clear Spring Property
and Casualty Group. From 1999-2017, Ms. Lovgren worked in legal and regulatory affairs with
the National Council on Compensation Insurance (NCCI). Prior to joining NCCI in 1999, Ms.
Lovgren was an attorney with the law firm then known as Adorno & Zeder, P.A. based in South
Florida. As part of the Insurance Transactional and Regulatory Group, Ms. Lovgren represented
both health and property/casualty insurers on variety of matters including organization/formation
of entities, corporate governance, licensing, insurance product development, regulatory filings,
and examinations.

Her academic background includes a Juris Doctor from the University of Richmond (1991) and a
Bachelor of Arts in Philosophy from the College of William and Mary (1987). She was also
designated as a Chartered Property Casualty Underwriter (CPCU) in 2002, earned an Associate
in Data Analytics (AIDA) in 2019, and an Associate in Reinsurance in 2020. Ms. Lovgren has
been admitted to the practice of law in the District of Columbia (1993), Florida (1991), and
Virginia (1993) and in various federal jurisdictions including the U.S. Supreme Court (1996).

She is a member of ARIAS-US, the CPCU Society, and the Florida Academy of Professional
Mediators. Ms. Lovgren has previously served as a CPCU Society Board Member, Governor,
President of the Florida Gold Coast CPCU Chapter, and on the leadership team of the Regulatory
and Legislative Interest Group. She is also a Past Chair of the American Bar Association Tort &
Insurance Practice Section (ABA/TIPS) Workers Compensation Committee and a Past Vice Chair
of the ABA/TIPS Insurance Regulation Committee. She has served as a Guardian ad Litem for
abused and neglected children since 2007,
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